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100+ million registered users, 15+ million unique logins/day,
30 billion pageviews/month, second largest webdestination,
1,4+ million band registered, 350.000+ band blogs
50.000+ groups (fasion, sport, health, film, etc)

consumers / citizens / customers JCARMAL OF MARKETING COMMUNICATIONS 4 45-0 {1998}

Interactive media face artificial consumers

and marketing theory must re-think
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hantera

100 medier

som var och en nér

100 000 manniskor
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konversera med

10 000 000 aktorer

som var och konverserar med

10 andra

Copyright (¢) 2007, BAT - Business Art Technology AB




Richard.Gatarski@bat.se, www.weconverse.com

" webb2.0

twitter

feeds tagging

citizen generated content

podcasting social media

widgets wiki

" webb2.0

How familiar are vou with the following rvpes of social media?
(%0 Very Familiar)

~ webb 2.0

2007_01_01_me.html#116896297290793308

" webb 2.0

“a website that allows the visitors themselves to
easily add, remove, and otherwise edit and
change available content, and typically

without the need for registration”

Wiki Wiki
=
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THE 21°" CENTURY UK DIGITAL CONSUMER

Part 1: Drawing a picture of today's UK digital and online consumsr

HELP = WE DON'T UNDERSTAND!

10 least-neard tarms relating to online and dighal technalogy
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blog.ericgoldman.org/archives/2006/12/wikipedia_will_Lhtm
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i1 Main Page
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seen by 100.000 people in just 48 hours
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TODAY'S FREE FEATURES

w0

elscast i

Searching
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Super Bowl Advertisers
Hand Amateurs the Ball

By WRLAN STEENRE

Super Bowl adversises, who puy s

creation of ther ads 1o the professonals

But with o the current buzz shout "user-generated contest” on Web sites Bee YouT
- e three ads desigeed cither completely, o in part, by ordinary peoph

Cerp.'s Chevrolet s the National Football Lesgue have fun conlests initing avera
case of Dositos, the actual ads -« for the
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APPLETV HACKER

Mike's Hands on Report: Step By Step How
To Rip DVDs for AppleTV with MediaFork
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SHOWS « Daytime * News + Sports » Shop + Downloads = Games = Video

sec.com mewes [

ATOM

RECENT posTS

Allan Heinberg on “What 1 Am™
Qriginal Aivcizte: 10-12-06 Octaber 13, 2006 in Allan Heinbery | Permalink | Comments (1318)

S0, here's the thing: you people tariy me. . L n on “Semetimes

You're passionate, you're insightiul, you're bravely
outspoken. You Know Grey's Anatory and its characters better
than anyane, except maybe Shonda Rhimes. And | don't know if you
realize this, but the way you write ahout the shaw, debate it, love
andior hate ft cares an enommaus amount of weight in the VWriters
Room.

All oTwhich makes the experience of biogging here for the
first tirme absolutely terrifying

ww.gr

Alr Conditioning Contractors

L1 a4

Wive la Difference

“Utrikesministern pratar fér mycket
pa bloggen™

-

sliow vou o m
BTG U = of our #ulf by ehe

anne

21 thecember 008

|
Deck the halls

10 ngust 2006

Fatter knows best
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Introduction
Responsible Engagement in Innovation and Dialogue

Whathar or not an IBMar choosss to crasts or participata in a blo

form of enline publishing or discussion is his or her own dec
much in IBM's interest — and, ws bslievs, in sach IBMsr's ow
sphars of information, interaction and idss exchangs:

or a wiki or other

o Howaver, it is very

ba awars of this

11



Richard.Gatarski@bat.se, www.weconverse.com

ar
" PIGEONBLOG

—_—

*

blogs hillandknowlzon.com, blogs v blog.mapyourcity.net,/index.php

[~ webb2.0 : |~ webb20

Technorati
L= Technorati Q3 2006 - Powta by Language

W e Cumantore = 2230 - Greter 2008

"u-n =

technorati.com,/weblog/ 2006,/ 11,1671 html technorati.com/weblog/2006,/11/161.html (some languages underreported)
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Gt the Last two weeks'
editions tor £1.50.
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*  Guardian

LATEST HEADUINES:

Aot The Ag
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comment

datamining.typepad.com,/data_mining/2006,/09//if_there_is_a_bhtml
Nesivmiog
irarn )
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Ease of Use Module Specifications

N & sms + blogging + social networking = twitter

Google - NN - s

terapad.com
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7) Sockal media

NP 1A

Examples of social media

webb 2.0

tack!

www.weconverse.com
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webb 2.0

vilka &r mojligheterna?
fokusera kundernas relationer

1. lyssna
2. bjud in till konversation
3. stod andras konversationer
4. skapa egna konversationer

japp, ni maste gora - det!
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