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sociala medier 

WEB 2.0
A SHOCKKOLM VIEW

worldwideworldwidepartnerspartners, 2007, 2007--0909--2727

Richard Richard GatarskiGatarski
www.weconverse.comwww.weconverse.com

sociala medier intro

two kids (and a wife)
phd, marketing
consultant / speaker / teacher

analysis and IT-development
conversational strategies
schools and markets

Richard Gatarski

sociala medier the world is changing

sta-tist-ics

sociala medier 

Think sleeper curve
Pop culture makes us smarter
Games force us to make decisions
Social networks & multiple threads

bad stuff sociala medier social networks in tv

Source: Steven Johnson (2006), Everything Bad is Good for You

sociala medier multiple threadings

Source: Steven Johnson (2006), Everything Bad is Good for You
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sociala medier 

support your future life:
inspire, explore, understand and…
…efficiently use the latest web trends
ask questions and search for answers
start blogging

support your future life:
inspire, explore, understand and…
…efficiently use the latest web trends
ask questions and search for answers
start blogging

ambition sociala medier customer (re)actions

www.site-9.com/blog/archives/2003/11/viral_video_clip_featurin.html

sociala medier melody’s breakup

sociala medier assumption

educated
connected

conversant

we customers / citizens / consumers are

we
know more than I do!

sociala medier the point

re-think

sociala medier towards conversing communities

Gatarski, R. and Lundkvist, A. (1997) Interactive Media face Artificial Consumers and 
marketing theory must re-think, see www.fek.su.se/home/rgi/imfaceac
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sociala medier hate site 2.0

feelingc.com

sociala medier trendometer

widget

twitter

consumer generated content

wiki

social media

blogging

tagging

rss

podcasting

sociala medier terminology

www.railsonwave.com/railsonwave/2007/1/2/web-2-0-map

sociala medier you (20 of 28) sociala medier profile in facebook

No, No, None, No, Not.

No, never heard before
I do not know what it is
I don't have one. I don't even know exactly what it is

I do not have it. No time for facebook.
No - I have real friends - don't need virtuial ones.
We are new, so probably not yet
I dont. seems like a fly by night fad. and none of my friends are on it.
That´s no topic in Austria
Can't be bothered. Don't like putting my deatils on web
Have a good circle of friends already. 

The thought of hundreds of others bombarding me scares me slightly...
I have enough problem keeping up with my social life as it is,

and don't need hundreds of people poking me! 

Yes I have one

sociala medier new business model?
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sociala medier sociala medier knowledge

absolut ?

sociala medier who says what?

sociala medier a didactic pod drama sociala medier product wiki sociala medier student generated content

stanford.wikia.com
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sociala medier intrawikis sociala medier 

what is a blog ?

sociala medier fashion blogs

sociala medier okee sociala medier blogs have impact sociala medier grey matter

www.greyswriters.com/2006/10/allan_heinberg_.html
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sociala medier case hsbc sociala medier the blogosphere

datamining.typepad.com/data_mining/2006/09/if_there_is_a_b.html

sociala medier free data

www.ted.com/index.php/talks/view/id/92

sociala medier let go

Source: Laflyes key note at Association of National Advertisers, 2006-10-06
adage.com/ana06/article?article_id=112311

sociala medier some advice

start blogging

1. listen carefully
2. invite stakeholders

3. support conversations
4. create social media

re-think

sociala medier 

thank you
www.weconverse.com


