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Marketing Paradigm | Paradigm Marketing Paradigm 3’ \

Broadcast Conversations Communication in the. D%tf

communication, managed from field, hard to
hard to customize the center standardize

Segments Markets-of-one Tenitories
Market share Share of customer Account profitabilty
Survey research Transaction databases | Call reports
Products Processes Products

Brand equity Customer equity

Brand managers Customer relationship
managers

Kalla: Deighton, J. (1997) Commentory on "Explgrithe implications of the Internet for
Consumer Marketing"Journal of the Academy of Marketing Scien 3

recommendation systems

WishList” searches

old actors

PART A CONSUMERS IN THE MARKET PLACE
1 An Introduction to Consumer Behaviour

8 Individual decision-making
9 Shopping, buying, evaluating and disposing
10 Group influence and opinion leadership

my conclusion

ey WETORS digital machines that
‘ ) interact in markets.

The Internet ‘Not About Yol

connect ngndiy dlsthanin connecting

new gatekeepers

Spamfilter dndrar varumarken?

Hew Zealand Herald rapportarar att tehandlaren Hormimans museum har enorma
problem med st utckick fatnar i spamfiter

Up to 2 tanth of all amalls sent o or from the Horniman Museum are
now rejacted by camputer filters designed ta weed out smutty junk
messages. Some users tring to accass the museum's websita at
wwhormiman, ac.uk have found themselves blocked, ar redirected to
more risque sites with similar names.

Kommer ui att se ett antal fératag byta namn | spammats ksluatten? Kanske -
men hur gér ui med dramatiker med olamliga namn? Artikeln fortsatter nsmiigen:

And 3 thastre company in eastern England complained that attempts
£ notify schools of an upcoming production of Dick Whittington had

Fallen foul of strct filtars used by sducation establishments!

Vot Kommentars 1 mins Valkamemen bl filtersamhllet,

int ndgon annans ageingar in

de-oxymorize
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S&por och politik D

Sondag Har "
31 augusti 2008 Visa fler sokatternativ sesam=
‘Nynelsr Stockholm Opinion Naringsliv  Sport & Spel Resor Mat & Dryck Bostad

Nyheter Under strecket Fim Musk Literstr Scen Spel Krop Konst Serer Tv Te-quiden Tester erlisning

Du &r hér: 5 i + Det globala ndtverket tar dver
¢ Topplistor + Senaste nytt

D I b I a k A Myheter  Stocknoln  Ekonomi
et globala natverket tar over P
7 Kristina Lugn gor
ensktoppsdebut

1 Stinnerboms gar succé i
Norge

Publicerad: 31 augusti 2008, 13.34
MJUKVARANS DOD | en nira framtid kommer persenlig information
att félja med oss som ett virtuellt moln pa drift. "Cloud computing”,
fenomenet att alltmer information lagras pa natet snarare an pa den
egna harddisken, haller pa att sudda ut gransen mellan dator och
natverk.
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onda goda saker sociala natverk i tv multipla tradar

Think sleeper curve

Pop culture makes us smarter
Games force us to make decisions
Social networks & multiple threads

Source: Steven Johnson (2006), Everything Bad &iGor You Source: Steven Johnson (2006), Everything Bad is Good for You

ambitionen med inspirationen amazing kidz




buzz words assuming

we customers/ citizens/ consumers are

newspaper radio/tv

educated
connected

journalist byline anthology

media and communication conversant eIl

e
sender/receiver reuters cpm  event “
. we

are more than | am

moderator, lobbyist, opinion leader

towards conversing communities converse the idea

awareness attitude behaviour




old thinking i r re-thinking

use acknowledge

100 media 10 000 000 actors

that each reach who each converse with

100 000 people 10 other

we media compare the long tail social network analysis

connectors
brokers
gatekeepers

rehive/12.10/tail.htm!
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the participation ladder you see!

hy-good-pr-is. htm!




digital night mares

blogging wiki

podcasting  mashup sns

customer generated content
rss ping tag widget mikroblogg

connectors, brokers, gatekeepers

in us we trust

acommon question

e.g. € 50 000 instead of 500

a didactic pod drama

knowledge

in the chair



student generated content

largest?

selling blog

celebrity blogs

they listen to us

Www.greyswiiters.com/2006/10/allan_heinberg_.html
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boeing b2b blogging blogger bill microblogs

some advice

converse?

- www.weconverse.com
re-think

isten carefully
2 1hvile to conversations
3. support other conversations
4. create social media




